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Please take a seat,
your session starts soon.

Acknowledgement of Country

Best Practice Software acknowledges the Traditional Custodians of Country
throughout Australia and recognise their unique cultural and spiritual
relationships to the land, waters, and seas and their rich contribution to
society. We pay our respects to ancestors and Elders, past, present, and
emerging.

Best Practice Software respects Maori as the tangata whenua and Treaty of
Waitangi partners in Aotearoa New Zealand.

Right: Ginmine design from corner, radiating outwards.
Designed for the Bp Bundaberg Operations Hub Mural Project, 2021

Artist: Nicole Wone

Addresses themes of: Evolution — Adaptation of Universe and traditional Indigenous
beliefs across the globe.

Beginning of time, darkness. Movement in the cosmos. Rainbow Serpent — Creation
being. Ancestral lineage without our DNA
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Zeppremie Managing Remote and Virtual
SUMMIT 2025 : : .
Care with Best Practice Mobile

Shar O'Dea

Shar O’Dea has been working within the medical industry for 11 years, with
7 of those at Best Practice software. Previously she worked for a large GP
group in Brisbane, in an operational and training capacity.

She has a background in training and teaching and has worked in product
at Best Practice since 2019.

Teresa Karl

Teresa Karl is a healthcare technology leader with a strong focus on digital
transformation in general practice. As part of the team at Best Practice
Software, she works closely with clinicians to design tools that support safer,
more flexible, and patient-centred care. Teresa is currently leading initiatives
that explore the future of remote care, including the evolution of Best Practice
Mobile, helping practices adapt to the changing landscape of healthcare
delivery in Australia.
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Bp Premier Summit
2025

BEGINS FRIDAY 8 AUGUST

) UP NEXT Friday 8 August

5pm

Bp Summit 2025 Welcome 2
Drinks

g v [

Scan Leads View Leads Exhibitors

Agenda

Ask any questions

using The Event App

Download the app
By scanning the QR code

@ Agenda - Q

Event Personal

Lecture: Benchmarking For Success
with Cubiko

8 Aug 9 Aug 10 Aug All Days & 09/08/2025
— ®© 11:30am - 12:30pm
Q@ Octans Room (Lecture - New Farm and Kangaroo Point)
S ﬁ ¢ Track:
Lecture: Benchmarking For Success with Lecture (New Farm and Kangaroo Point)
Cubiko
Y Add to Favorites
Session Overview
with Chris Smeed (Cubiko)
11:30am - 12:30pm v
Lecture: Managing Virtual Care with Best © Check-In >
Practice
Q Phoenix Room (Lecture - Story Bridge/Moreton) = Poll >
(@ Live Q&A >
11:30am -> 12:30pm D 2> My Session Notes >
Lecture: Navigating MyMedicare
0 va )meda Room (Ballroom A - Main Plenary and @ Session Information >
11:30am -> 12:30pm >

3 L

Agenda t Speakers

a0
on

Top Recent My Questions

]

Agenda
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An Evolution in Health Care

From face to face to virtual care.
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Demonstration
ePrescribing
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Demonstration
Email Word Processor
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&8 Mrs. Adriane J Carlson

File Open Request Clinical View Utilities My Health Record Bp Comms Help
| ] Bp Premier Word Processor - Untitled

FileEdthl!mFormu‘hbleTunpusUﬁbsHeb

D @EIO@OJI*@IIDQIQ@V#I-FQII

Duﬂ:ddunmluhhkb
insert & into the

ey
P

‘emplate favourites:

Template name
EPC Refemal
| Specialist referal

| Add | Delete

2 b i uplii.lila ==

\] Avial
Bt 7

15 2.0l BB

a4

| Section1/1 | | Page1/1 | Line1 | Col0 | English (Australia) | || [ INUM|
Cuvmdyloggedumbr"*.’—" (Bundaberg Clinic)

-

 Tuesday 08/07/2025 03:39:20 PM

'I Dognoss | Pocedwe | ReagonforVist |~ Revew [ Aol | Pastvists | Llastvst |

Currently logged in: Dr Fi

docirk Eined 1ah
r

g Clinic) (6 ges)
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Tuesday 08/07/2025 03:39:20 PM
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Demonstration
Email Results
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&4 Mrs. Samantha Jane Sprint = o X
File Open Request Clinical View Utilities My Health Record Bp Comms Help
FIPY 22/ a2 OMSEHIOMT | B | rmiymenbes ) g ) (Open
Name:  Samantha "Sam" Sp!n DO.B.: 14/02/1978 Age: 47yrs Bith Sex: Female | 1m 38s ! | Finaisevist | My Health Record
Address:  12John St Albion 4010 Phone: :‘"))37‘017873853 Email: thesprints @bpsoftware com au Gender: Not Recorded  Pronouns:
Medicare No: 4133180467-2 12/28 Record No.: 102 Parieion No.: Comment:
Occupation: Tobacco: Alcohol: Bite sports: Ethnicity: No photo
Blood Group: BreastFeeding: Party: G2P2 Advance Health Directive: Interpreter:
Pregnant: No
Allergies / Adverse Drug Reactions: Reactions Notfications: Fact Sheets Preventive Health Actions Reminders
kem Reaction Severity Type Due Reason ‘
Not recorded Outstanding requests  03/07/2025  There are 4 outstanding requests for this patient! I
Reminder due 07/07/2025  Breast check
Reminder sent 07/07/2025 Careplan Sent on 14/02/2031.
Reminder sent 07/07/2025  Fluvax immunisation Sent on 14/02/2031
Reminder sent 07/07/2025  Skin check Sent on 14/02/2031.
There are unchecked reports for this patient!
Epand Collapse |Seanby: [Or Fredenck Findacure Visttype:  Surgery | [ Fomson for vist
Mrs. Samantha Jane Sprint
o ) - [ O
e e s G- % % O
1) Past visits s BN E e
E z Pust bistery ‘ Cardiovascular
E) \ Immunisations h Respi
Fomliaation sita usam«m
- Correspondence In
@ @Dcns
@ Cormrespondence Out
i ? Gentto-urinary
/ Observations @Eye
& Clinical images
Obstetric history { Musculo skeletal
E) Cervical screening T Gynae
] Enhanced Primary Care zm
Psych
Diagnosis Procedure Reason for Visit Review Autofill Past vists Last vist
Currently logged in: Dr Frederick Findacure (Bundaberg Clinic) (6 ges) Tuesday 08/07/2025 04:07:19 PM
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Demonstration
Email - Privately Billed Accounts
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[ Bp Premier

PremTrainers

File Clinical Managt%:m Utilities View Setup Help

i EI E Credte patient account Ctri+F3 o

Create non-patient account

o=

Create complex account

Find invoice Ctri+F2
Find cheque
Process payment Ctri+F5

Process bulk payment
Held accounts

Account holder history Curl+F4
Patient billing history Ctrl+F6
Appointment history

Banking Ctrl+F7
Debtor list Ctri+F8
Manual direct bill batches

Direct bill history

Reports Ctrl+F10
Uncompleted appointments

Online claiming Ctri+F9
Export data

Patient claiming

Payment Integration Transactions

remier
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Demonstration
eOrdering - Browse and Select
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@ contacts = a
File Edit View Setu% Help
Search | Category
Include: Filter by: Al
oAl Postcode: Cardiology
O Individuals Dietitian
() Companies/Instituti : Exercise physiologist
mpanies ions i
Contact name Category Comment _Dl' He a_ther An g el
Paediatrics
Dr Andrew Atheton  Obstetrics & Gynaecolog  abri
Dr lan Ball Optometrist Paediatrics
g el e Provider No.- 2145171X
Ezst Hamiton Chemist  Phamacy 578 George Street
John Street Radiology ~ Radiology Scarborough. 4020
Mr. Jon Jones Exercise physiologist
Mr. Mark Jones Physiotherapy Phone: 07 48999999
Dr Michae! Jones
Prof. Richard Pin Orthopaedics specialises in joint replac
Practiceland Public Hos; Public Hospital
QML Pathology Pathology provider
Dr James Smyth Cardiology
Dr Gary Spurge General Practice
Ms. Margaret Stanley  Psychiatry
Dr Jennifer Thompson General Surgery
Add new Add at address Edit Delete

Wednesday 09/07/2025 10:35:26 AM



Demonstration
eOrdering
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&4 Mr. Merlin D Adkins

File Open Request Clinical View Utilities My Health Record Bp Comms Help

FEIOY 2Eal220 OMSEHIOMY B | rmiymembes </ Jump_ | Open

Name: Mesiin Adkins D.0.B.: 26/06/19%5 Age: 30yrs Bith Sex: Male | 3h 32m 5s !‘ Finalise vist
Address: 653 Igor Drive Hamitton 3300 Phone: (m) 0419913102 Emai: merina@emai.com Gender: Not Recorded  Pronouns:
Medicare No: 3950156581-1 12/28 Record No.: Pordion No.: Comment:
Occupation: Tobacco: Alcohol: Blte sports: Ethnicty: No photo
Blood Group: Advance Heatth Directive: Intempreter: L |
Allergies / Adverse Drug Reactions: Reactions Notfications: Fact Sheets Preventive Health Actions Reminders
tem Reaction Severty Type Due Reason
Not recorded Preventive health 09/07/2025 A smokingghistory should be recorded!
T Collapse iSee\by: PFndend( Findacure Visttype:  Sugery ~ | Reason for vist
=] Mr. Merlin D Adkins
— e 25 oo
Today's notes o725 @ B O
o Pos vt s WS
3, Post history @ corvovescuiar
----- \', Immunisations d.ﬂ
' Seipition peis usm«m
Correspondence In
Dons
Comrespondence Out
) .8 Gentto-urinary
1 Past prescriptions ‘ -
- Family/Social history ‘Z
----- Clinical images
& Enhanced Primary Care éﬂmedod(dad
Psych
Diagnosis Procedure Reason for Vist Review Autofill

Past visits Last vistt

Currently logged in: Dr Frederick Findacure (Bundaberg Clinic) (6 )
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Demonstration
Email Healthshare Factsheets
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&4 Mr. Merlin D Adkins = o
File Open Request Clinical View Utilities My Health Record Bp Comms Help
™ 2 1 O A ~ @ ; | 7
9999 5% i0=232 OMEMBOMY|B | rmenes bo | O
Name:  Meriin Adkins DOB: 26/06/19%5  Age: 0ys  BthSex Male | 2 55m 55 B Fnalse vis
Address: 653 Igor Drive Hamiton 3300 Phone: (m) 0419913102 Email: meriina@email com Gender- Not Recorded  Pronouns:
Medicare No: 3950156581-1 12/28 Record No.: Pension No.: Comment:
Occupation: Tobacco: Alcohol: Bite sports: Bthnicty: No photo
Blood Group: Advance Heath Directive: Interpreter: L
Allergies / Adverse Drug Reactions: Reactions Notifications: Actions Reminders
ftem Reaction Severty Type Due Reason
Not recorded Preventive heaith 09/07/2025 A smoking history should be recorded!
E:z\d Collapse lSeenby: Prﬁade«*ﬁ\dm Visttype:  Sugery ~ | Reason for visit
=] Mr. Merlin D Adkins
G - T et
L[] Today's notes 007725 O 74601AM 575 O
o ot vt ol . o 7S =
(s Current Rx 76&\«#
w5 Past history § Cortorencs
\; e h Respiratory
S — uswwumd
Comrespondence
In s
Comrespondence
| Past prescriptions ‘ ENT
Observations
4 ®ce
Family/Social history # i
Clinical images
/) - é Musculo skeletal
Psych
Diagnosis Procedure Reason for Vistt Review Autofill Past vists Last visit
Currently logged in: Dr Frederick Findacure (Bundaberg Clinic) (6 messages) Wednesday 09/07/2025 10:42:00 AM
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Demonstration
SMS for the appointment book
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5] Appointment book - Wednesday 23/07/2025
File Billing Utilities View Help

BEDPHY WIEL B

ODayview (O Week view << | Day | » | << | Week | 5> <c Month |[ 5> | Next appointment Retumto Today (@ Ft columnsto page Unused messages: 987 SMS / 2469 App / 4338 App eScrpts
Al July 2025 » I () Fixed column width
Mon Tue Wed Thu Fri Sat Sun Layout: | Bundaberg Cinic hd

33 ; ; 13 1‘1‘ .3 1‘; Time  Drhvor Cure 23/07/2025 New Doctor 23/07/2026 Mrs. Diabetes Educator 23/07/2025 Dr Frede

4 15 % 17 18 19 20 |[45am

2 2@ s 5 2 27 |B00am
3

® 29 30 31 1 2 8:15 am
4 5 6 7 & 9 10 [8:30am
[ Today: 23/07/25 8:45 am

9:00 am

| B8 Dr hvor Cure 9:15 am

(8 New Doctor

B Mrs. Dizbetes Educator
(8 Dr Frederick Findacure
[0) Ms. Nadine Nurse

(O Mrs. Psychology Speciakst

9:30 am
9:45 am

OAl OTicked () Selected
{8 Hide providers without available sessions
MNew appointment
Edt appointment

Cancel appointment
Move appointment

Appoirtment status

o MRS [T Vo WG Ao QSN e Comied Ddnotsiend I TN

Currently logged in: Dr Fredenck Findacure (Bundaberg Clinic) (7 messages)
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Demonstration
SMS in other places
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i Bp Premier
File Clinical Management Utilities View Setup Help

FEPMEI S0 idssd0? B N

Bp;fPremier

You have 7 messages

................................
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PremTrainers

= Reminders
File View Help
Select patients Remove from list Delete reminder Send View Follow up R ok

Sotby @Datedue (O Name Pmomh

Name Reminder Reason Comment Due Doctor Location Address DOB Age Medicare No Medicare expiy File No. Home phone Work phone

Barett, Frances Ann Influenza Immunisation 24/07/2025  DrF. Aindacure Bundaberg Clinic 23 Gregory Street, Wynnum. 4178 16/09/1972  S2yrs 2294247001 -1 N122027 978461 4567 8966 0957841354

Calista, Georgi Ful medical 24/07/2025  DrF. Findacure Bundaberg Clinic 1 Logan Road, Mt Gravatt. 4122 20/09/1945  79yrs 4950082682 - 1 3171272027 9

’ Messac

You have 7
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Demonstration
Best Health Bookings (BHB) Fully integrated Online bookings
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B VM BH3

e Billing Utilities

(® Day view

Appointment book - Monday 01/09/2025
View Help

IR WEE> B

O Week view

E] Day IE @ Week I Month | |§| l Next appointment ‘ [ Retum to Today ‘ @ Fit columns to page  Unused messages: 98_2 SMS / 2456 App / Unlimited App

September 2025

(O Fixed column width
Layout: | jndooroopilly Family Medical

v

Sun Mon Tue Wed Thu Fri  Sat
2 3 4 5 6
9 10 1 12 13
15 16 17 18 19 20
2 3 24 25 26 20
29 30 1 2 3 4
6 7 8 9 10 M
Clinic is closed Monday 3rd November e T
[] Mr Pre natal . A
Please note, the clinic will be closed on Monday 3rd November. [] DfCust.omlsefi Appointm...
[_] Dr Multi Appointments
[_] Mr Modffied Availabilties
If your appointment is scheduled for this date, you will be [ Mr Lorenzo B
contacted to make alternative arrangements. [] Dr Berty Banana
[_] Dr Meg Campbell
v

[ ] Prof Kelly Capizza

Kind regards,
D Al

Indooroopilly Medical Practice

@ Ticked (O Selected
| | Hide providers without available sessions

Time

10:45 am
10:50 am
10:55 am
11:00 am
11:05 am
11:10 am
11:15 am
11:20 am
11:25 am
11:30 am
11:35 am
11:40 am
11:45 am
11:50 am
11:55 am
12:00 pm
12:05 pm
12:10 pm
12:15 pm
12:20 pm
12:25 pm
12:30 pm
12:35 pm
12:40 pm
12:45 pm
12:50 pm
12:55 pm

1:15 pm
1:20 pm
1:25 pm

1:35 pm
1:40 pm

1:00 pm
p
1:10 pm

Mr Lorenzo B 01/09/2025

On the day

130 pm
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Genesis of Best Practice Mobile
Born from practice needs
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Best Practice Mobile Feedback

v "l can check my appointments and plan for the day from home or
on the go."

v "l no longer need to print off patient information for off-site
visits—it’s all in the app."

v "l can now prepare for upcoming appointments remotely—I'm
saving time within the consult.”

v “This feature is unlocking more GPs to be available for after-hours
consultations.”

v “l didn’t think a read-only version would do much, but if you took it
away from me now, | wouldn’t be happy.”

%ﬁ BTD Premier

SUMMIT 2025 Intuitive, Secure, Responsive



Best Practiqe Mobile In Action
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The Road Ahead for Best Practice Mobile

* In-app photo capture

* Inbox view

* Inbox action

*  Consultations (Standard)

*  General Exam (Standard)

* Reaction updates (Standard)
+  GP offering

&2 BTD Premier

SUMMIT 2025

Lyrebird (Standard)

Add appointment (Standard)
Prescribing (Premium)
Pathology requests (Premium)
Imaging requests (Premium)
Nurse offering

Actions and

reminders (Standard)
Document sharing (Premium)
Referrals (Premium)

Care planning (Premium)
Allied offering

Non-clinical offering
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Questions & Answers
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Thank you for joining us!

Managing Remote and
Virtual Care with Best
Practice Mobile

Shar O’'Dea and
Teresa Karl

Our Bp Summit
Presentations
and Resources are available
via our Knowledge Base
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