
Please take a seat,

your session starts soon.

Acknowledgement of Country
Best Practice Software acknowledges the Traditional Custodians of Country 
throughout Australia and recognise their unique cultural and spiritual 
relationships to the land, waters, and seas and their rich contribution to 
society.  We pay our respects to ancestors and Elders, past, present, and 
emerging.

Best Practice Software respects Māori as the tangata whenua and Treaty of 
Waitangi partners in Aotearoa New Zealand.

Right: Ginmine design from corner, radiating outwards.
Designed for the Bp Bundaberg Operations Hub Mural Project, 2021

Artist: Nicole Wone

Addresses themes of: Evolution – Adaptation of Universe and traditional Indigenous 
beliefs across the globe.

Beginning of time, darkness. Movement in the cosmos. Rainbow Serpent – Creation 
being. Ancestral lineage without our DNA 
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Shar O’Dea

Shar O’Dea has been working within the medical industry for 11 years, with 

7 of those at Best Practice software. Previously she worked for a large GP 

group in Brisbane, in an operational and training capacity.

She has a background in training and teaching and has worked in product 

at Best Practice since 2019.

Managing Remote and Virtual 

Care with Best Practice Mobile

Teresa Karl

Teresa Karl is a healthcare technology leader with a strong focus on digital 

transformation in general practice. As part of the team at Best Practice 

Software, she works closely with clinicians to design tools that support safer, 

more flexible, and patient-centred care. Teresa is currently leading initiatives 

that explore the future of remote care, including the evolution of Best Practice 

Mobile, helping practices adapt to the changing landscape of healthcare 

delivery in Australia.



Ask any questions
using The Event App

1 2 3 4

Download the app
By scanning the QR code
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An Evolution in Health Care

From face to face to virtual care. 



Demonstration 
ePrescribing





Demonstration
Email Word Processor



• Email 

• Word Processor



Demonstration
Email Results





Demonstration
Email - Privately Billed Accounts



• Email

• Privately billed

• accounts



Demonstration
eOrdering - Browse and Select





Demonstration
eOrdering





Demonstration
Email Healthshare Factsheets





Demonstration
SMS for the appointment book





Demonstration
SMS in other places







Demonstration
Best Health Bookings (BHB) Fully integrated Online bookings





Genesis of Best Practice Mobile

Born from practice needs 



Best Practice Mobile Feedback

Intuitive, Secure, Responsive

✓  "I can check my appointments and plan for the day from home or 

on the go."

✓ "I no longer need to print off patient information for off-site 

visits—it’s all in the app."

✓ “This feature is unlocking more GPs to be available for after-hours 

consultations.”

✓ "I can now prepare for upcoming appointments remotely—I’m 

saving time within the consult.”

✓ “I didn’t think a read-only version would do much, but if you took it 

away from me now, I wouldn’t be happy.”



Best Practice Mobile In Action



The Road Ahead for Best Practice Mobile

Done Now Future

• In-app photo capture

• Inbox view

• Inbox action

• Consultations (Standard)

• General Exam (Standard)

• Reaction updates (Standard)

• GP offering

• Lyrebird (Standard)

• Add appointment (Standard)

• Prescribing (Premium)

• Pathology requests (Premium)

• Imaging requests (Premium)

• Nurse offering

• Actions and 

reminders (Standard)

• Document sharing (Premium)

• Referrals (Premium)

• Care planning (Premium)

• Allied offering

• Non-clinical offering



Questions & Answers



Thank you for joining us!

Our Bp Summit 

Presentations

and Resources are available 

via our Knowledge Base 
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